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STRUCTURED TECHNOLOGY SUPPORT

Prosis's structured Technology Support (STS) is an integral part of our chent's technology operations. This
interactive website allows our clients to enter a support request online which is then automatically dispatched
to your Prodia STS Team. Login
The Prodia STS mission and program goals are 1o
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o.nrimize client networks and systems with continuous and ongoing tuning of components in order to
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maintain the latest changes, versicns, and software fixes
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Mainruin client networks and systems aliowing for the maximum and highest availabiity for business
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inimize business impact to our clients by responding and resclving network or system downtime —_—

events

Frndia STS enables guaranteed response times and access to qualified suppert engineers who can provide
solutions to common problems, investigate and resolve system down events, and also enable our chents to
proactively schedule specific support services such as moves / adds / changes, application software
installation or upgrades and other technology reiated requests
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